Monroe County Control Center
100 Gypsum Rd., Suite 2
Stroudsburg, PA 18360

An Equal Opportunity Employer

Application Completion Procedures

The application form and associated documents contain fill-in fields that are designed to allow
you to complete the form using your computer. You must print the forms once they are
complete in order to affix your signature to the appropriate documents. Please do not print the
forms and then complete them by hand. Application review personnel prefer printed
documents.

Once all fields are complete, print the form and sign it in all of the appropriate locations.
Unsigned applications or any page affixed thereto, will not be accepted.

Return the application to the Monroe County Control Center in accordance with the instructions
on the employment page of the Monroe County Control Center’s website. Applications are only
accepted in person and at specified times as listed on the employment page of the website.
Please pay close attention to those instructions.

If you are submitting a resume, please affix it to the back of the application packet when
submitting it.

All questions should be directed to Jeff Strunk, Deputy Communications Director at (570) 992-
4500 or jstrunk@monroeco911.com.
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How did you learn about our agency and/or employment opportunities?

| O [Newspaper| (O [Radio | (O [website| () [JobFair | (O | Other
| DATE: | \

PERSONAL INFORMATION

Last Name First Name Middle | Social Security Number

MAILING ADDRESS: Street City State Zip

Home Phone Cell Phone

Email Address

YES NO

Q 1O

Are you authorized to work in the United States?

O 10

Are you at

least 18 years of age?

EMPLOYMENT DESIRED

9-1-1 Dispatcher

Position ‘ Date you are available to start Salary Desired (hourly)
YES | NO
Are you employed now? If yes, may we inquire of your
present employer?
Have you ever applied to the Monroe If so, enter the year of your
County Control Center before? latest application:
El I:l Do you have typing skills? Approximate WPM
EDUCATION
HIGH SCHOOL
] ]
School Name School Address # of Years | Graduated | GED
COLLEGE
[
School Name School Address # of Years | Graduated | Major
TRADE or BUSINESS SCHOOL
[
School Name School Address # of Years | Certified or | Studies
Graduated
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GENERAL INFORMATION

Subject of Special Study or Research Work: |

Special Skills: |

Activities (Civil, Athletic, Etc.) — Please exclude
organizations whose name would indicate the race, creed,
sex, age, marital status, color, or nation of origin of its
members:

US Military Service:

| Yes | [ ] | Rank

Present Membership in National Guard or Reserves?

Yes||:||

FORMER EMPLOYERS (list the last 3 employers starting with the last one first)

From | To Name & COMPLETE MAILING ADDRESS Salary | Position Reason for Leaving
From | To Name & COMPLETE MAILING ADDRESS Salary | Position Reason for Leaving
From | To Name & COMPLETE MAILING ADDRESS Salary | Position Reason for Leaving

Have you ever been convicted of a crime (not traffic related)?

vEs| []

no | []

REFERENCES (list three persons NOT RELATED TO YOU that have known you for at least 1 year)

Years Known

Name & COMPLETE MAILING ADDRESS

Business or Affiliation

Years Known

Name & COMPLETE MAILING ADDRESS

Business or Affiliation

Years Known

Name & COMPLETE MAILING ADDRESS

Business or Affiliation

| certify that the facts contained in this application are true and complete to the best of my knowledge and understand that, if employed; falsified statements on this

application shall be grounds for dismissal. | authorize investigation of all statements contained herein and the references listed above to give you any and all information
concerning my previous employment and any pertinent information that they may have, and release all parties from liability for any damage that may result from furnishing

same to you. | understand and agree, that if hired, my employment is for no definite period, and may, regardless of the date of payment of my wages and salary, be

terminated at any time without prior notice and without cause.

Signature




Monroe County Control Center
100 Gypsum Rd., Suite 2
Stroudsburg, PA 18360

An Equal Opportunity Employer

Hiring Process

Thank you for your interest in becoming part of our 9-1-1 dispatch team at the Monroe
County Control Center. Below is some information in reference to our hiring process.
Hopefully this will answer any questions that you may have.

1. Due to the high security nature of this position, the hiring process will take about
1 month. We are anticipating a tentative start date of early to late June.

2. Complete the application in full, and return to the Monroe County Control Center
located in the Monroe County Public Safety Center at the address listed above no
later than 3:00 p.m. on April 16, 2010. Please complete as much of the
application packed using the fill-in form feature before printing it. We prefer a
printed application rather than a hand-written one.

3. Once we receive your completed application, correspondence form and reference
release forms we will begin the reference checking process. We will also
schedule the pre-employment testing.

4, All applicants will be scheduled for the testing. Applicants will be required to
arrive ¥z hour before testing begins. The testing takes approximately 3 hours.
There is no material available to study for this test.

5. The tests will be scored and interviews will be scheduled. At this time the
interview dates have not been determined.

6. We are filling one (1) position. Starting salary is $14.01. Benefits and salary
information will be provided at the pre-employment testing however, attached
you will find a brief overview of the benefit package.

The Monroe County Control Center is a 24-hour, 7 day a week operation. Work shifts
rotate on a 2-month basis. The selected applicants will rotate on All shifts and must be
available to work nights, weekends, and holidays. There are no guaranteed shifts.
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Monroe County Control Center
100 Gypsum Rd., Suite 2
Stroudsburg, PA 18360

An Equal Opportunity Employer

Benefit Package

This brief description of the benefit package for a 9-1-1 Dispatcher at the Monroe
County Control Center is for informational purposes only and all benefits are subject to
the “Articles of Agreement” (contract) with the Monroe County Control Center
Dispatchers Association.

After 90 Days of Employment the Employee receives:
Blue Cross/Blue Shield Access Care 2, Eye & Dental for the employee, spouse and

children.
No cost to the employee

Seventy Two (72) hours of personal time per year. If the employee does not use the
personal time the employee is paid for the unused portion in mid December of each
calendar year.

Nine (9) paid holidays.

Disability Insurance is provided for the employee.

Death Insurance is provided for the employee.

After 1 year of Employment the Employee receives:

Five (5) paid vacation days

Retirement plan.

After three (3) years the employee is eligible for a longevity bonus on their anniversary
date.

Hourly Rate Description:

Employee starts at $14.01 hourly

Additional Information:

Employee will receive an evaluation every 90 days for the first year. If the employee
maintains or exceeds a satisfactory rating on the evaluation he/she will receive a .50
hourly increase for that evaluation.

End of first year the employee will begin receiving contractual increases.

After (3) three years of service, a dispatcher will be at top rate. Top rate as of January
1, 2010 is $20.08.

Contractual rate increases will be reviewed at the pre-employment testing.
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Monroe County Control Center
100 Gypsum Rd., Suite 2
Stroudsburg, PA 18360

An Equal Opportunity Employer

Correspondence Form

The Monroe County Control Center utilizes electronic mail (e-mail) and regular mail for
routine correspondence.

[ ] Please send all correspondence via e-mail .

My e-mail address is:

[ ] Please send all correspondence regular mail to the address on the application form.

Signature Date
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Monroe County Control Center
100 Gypsum Rd., Suite 2
Stroudsburg, PA 18360

An Equal Opportunity Employer

APPLICANT REFERENCE RELEASE FORM

I, having applied for a position at the Monroe County

Control Center, give my approval for any current or former employer, persons, firms,
corporations, schools, credit agencies, government agencies, and the like to release any

reference material from my records to the Monroe County Control Center.

I will not hold any current or former employer, or any persons or organizations that
supply responsive information liable for any information they release to the Monroe

County Control Center.

I understand that signing this release is not a condition for employment at the Monroe

County Control Center.

Signature Date
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